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&KDSLWUH�,,,�

'H�O¶DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�

$UW�� ���� (VW� FUppH� XQH� HQWUHSULVH� SXEOLTXH� j� FDUDFWqUH�
QRQ� DGPLQLVWUDWLI� GRWpH� GH� OD� SHUVRQQDOLWp� PRUDOH� HW� GH�
O¶DXWRQRPLH� ILQDQFLqUH�� GpQRPPpH� DJHQFH� QDWLRQDOH� GH�
FHUWLILFDWLRQ�pOHFWURQLTXH�HW�VRXPLVH�GDQV�VHV�UHODWLRQV�DYHF�
OHV� WLHUV� j� OD� OpJLVODWLRQ� FRPPHUFLDOH�� 6RQ� VLqJH� HVW� IL[p� j�
7XQLV��

$UW�� ���� &HWWH� HQWUHSULVH� HVW� FKDUJpH� QRWDPPHQW� GHV�
PLVVLRQV�VXLYDQWHV����

�� /¶RFWURL� GH� O¶DXWRULVDWLRQ� G¶H[HUFLFH� GH� O¶DFWLYLWp� GH�
IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�VXU�WRXW�
OH�WHUULWRLUH�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

��/H�FRQWU{OH�GX�UHVSHFW�SDU�OH�IRXUQLVVHXU�GH�VHUYLFHV�GH�
FHUWLILFDWLRQ�pOHFWURQLTXH�GHV�GLVSRVLWLRQV�GH�OD�SUpVHQWH�ORL�
HW�GH�VHV�WH[WHV�G¶DSSOLFDWLRQV��

�� /D� IL[DWLRQ� GHV� FDUDFWpULVWLTXHV� GX� GLVSRVLWLI� GH�
FUpDWLRQ�HW�GH�YpULILFDWLRQ�GH�OD��VLJQDWXUH��

�� /D� FRQFOXVLRQ� GHV� FRQYHQWLRQV� GH� UHFRQQDLVVDQFH�
PXWXHOOH�DYHF�OHV�SDUWLHV�pWUDQJqUHV��

�� /¶pPLVVLRQ�� OD� GpOLYUDQFH� HW� OD� FRQVHUYDWLRQ� GHV�
FHUWLILFDWV�pOHFWURQLTXHV�UHODWLIV�DX[�DJHQWV�SXEOLFV�KDELOLWpV�
j� HIIHFWXHU� OHV� pFKDQJHV� pOHFWURQLTXHV�� &HV� RSpUDWLRQV�
SHXYHQW� rWUH� HIIHFWXpHV� GLUHFWHPHQW� RX� j� WUDYHUV� GHV�
IRXUQLVVHXUV� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH�
SXEOLFV��

�� /D� SDUWLFLSDWLRQ� DX[� DFWLYLWpV� GH� UHFKHUFKH�� GH�
IRUPDWLRQ� HW�G¶pWXGH�DIIpUHQWHV�DX[�pFKDQJHV�HW� FRPPHUFH�
pOHFWURQLTXHV�����

(W�G¶XQH�PDQLqUH�JpQpUDOH��WRXWH�DXWUH�DFWLYLWp�TXL�OXL�D�
pWp� FRQILpH� SDU� O¶DXWRULWp� GH� WXWHOOH� HQ� UDSSRUW� DYHF� OH�
GRPDLQH�GH�VRQ�LQWHUYHQWLRQ��

/¶DJHQFH�HVW�VRXPLVH�j�OD�WXWHOOH�GX�PLQLVWqUH�FKDUJp�GX�
VHFWHXU��

$UW�� ����� ,O� SHXW� rWUH� DWWULEXp� j� O¶DJHQFH� QDWLRQDOH� GH�
FHUWLILFDWLRQ� pOHFWURQLTXH�� SDU� YRLH� G¶DIIHFWDWLRQ�� GHV� ELHQV�
PHXEOHV� RX� LPPHXEOHV� GH� O¶(WDW� QpFHVVDLUHV� j� VRQ�
IRQFWLRQQHPHQW�� (Q� FDV� GH� GLVVROXWLRQ� GH� O¶HQWUHSULVH�� VHV�
ELHQV� IRQW� UHWRXU�j� O¶(WDW�TXL� H[pFXWH� OHV�REOLJDWLRQV�HW� OHV�
HQJDJHPHQWV� FRQWUDFWpV�� FRQIRUPpPHQW� j� OD� OpJLVODWLRQ� HQ�
YLJXHXU����

&KDSLWUH�,9�

'HV�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�
$UW�� ����� 7RXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH� GpVLUDQW�

H[HUFHU� OHV� DFWLYLWpV� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH�
FHUWLILFDWLRQ� pOHFWURQLTXH� GRLW� REWHQLU� O¶DXWRULVDWLRQ�
SUpDODEOH� GH� O¶DJHQFH� WXQLVLHQQH� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH��

/D� SHUVRQQH� SK\VLTXH� RX� OH� UHSUpVHQWDQW� OpJDO� GH� OD�
SHUVRQQH�PRUDOH�GpVLUDQW� REWHQLU� � O¶DXWRULVDWLRQ�G¶H[HUFLFH�
GH� O¶DFWLYLWp� GH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�GRLW�UHPSOLU�OHV�FRQGLWLRQV�VXLYDQWHV���

��rWUH�GH�QDWLRQDOLWp�WXQLVLHQQH�GHSXLV�DX�PRLQV�FLQT�DQV��

��rWUH�GRPLFLOLp�VXU�OH�WHUULWRLUH�WXQLVLHQ��

��-RXLU�GH�VHV�GURLWV�FLYLTXHV�HW�SROLWLTXHV�HW�Q¶D\DQW�SDV�
G¶DQWpFpGHQW�MXGLFLDLUH����

��(WUH�WLWXODLUH�DX�PRLQV�GH�OD�PDvWULVH�RX�G¶XQ��GLSO{PH�
pTXLYDOHQW��

��1H�SDV�H[HUFHU�XQH�DXWUH�DFWLYLWp�SURIHVVLRQQHOOH��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�HVW�FKDUJp�GH�O¶pPLVVLRQ��GH�OD�GpOLYUDQFH�HW�GH�
OD�FRQVHUYDWLRQ�GHV�FHUWLILFDWV�FRQIRUPpPHQW�j�XQ��

FDKLHU�GHV�FKDUJHV�TXL�VHUD�DSSURXYp�SDU�GpFUHW��HW�OH�FDV�
pFKpDQW� � GH� VD� VXVSHQVLRQ� RX� GH� VRQ� DQQXODWLRQ�
FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�OD�SUpVHQWH�ORL��

&H�FDKLHU�GHV�FKDUJHV�FRPSUHQG�QRWDPPHQW���

��/HV�FR�WV�G¶pWXGH�HW�GH�VXLYL�GHV�GRVVLHUV�GH�GHPDQGH�
GHV�FHUWLILFDWV��

��/HV�GpODLV�G¶pWXGH�GHV�GRVVLHUV��

�� /HV� PR\HQV� PDWpULHOV�� ILQDQFLHUV� HW� KXPDLQV� TXL�
GRLYHQW��rWUH�IRXUQLV�SRXU�O¶H[HUFLFH�GH�O¶DFWLYLWp��

��/HV�FRQGLWLRQV�DVVXUDQW�O¶LQWHURSpUDELOLWp�GHV�V\VWqPHV�
GH� FHUWLILFDWLRQ� HW� O¶LQWHUFRQQH[LRQ� GHV� UHJLVWUHV� GH�
FHUWLILFDWV��

�� /HV� UqJOHV� UHODWLYHV� j� O¶LQIRUPDWLRQ� DIIpUHQWH� j� VHV�
VHUYLFHV�HW�DX[�FHUWLILFDWV�GpOLYUpV�HW�GHYDQW�rWUH�FRQVHUYpV�
SDU�OH�IRXUQLVVHXU�GH�VHUYLFH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� HVW� WHQX� G¶XWLOLVHU� GHV� PR\HQV� ILDEOHV� SRXU�
O¶pPLVVLRQ�� OD� GpOLYUDQFH� HW� OD� FRQVHUYDWLRQ� GHV� FHUWLILFDWV�
DLQVL� TXH� OHV� PR\HQV� QpFHVVDLUHV� SRXU� OHV� SURWpJHU� GH� OD�
FRQWUHIDoRQ� HW� OD� IDOVLILFDWLRQ� FRQIRUPpPHQW� DX� FDKLHU� GHV�
FKDUJHV�SUpYX�SDU�O¶DUWLFOH����GH�OD�SUpVHQWH�ORL��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� GRLW� WHQLU� XQ� UHJLVWUH� pOHFWURQLTXH� GHV�
FHUWLILFDWV� j� OD� GLVSRVLWLRQ� GHV� XWLOLVDWHXUV�� DFFHVVLEOH� HQ�
SHUPDQHQFH� SRXU� FRQVXOWDWLRQ� pOHFWURQLTXH� GHV�
LQIRUPDWLRQV�\�FRQWHQXHV��

/H� UHJLVWUH� GHV� FHUWLILFDWV� FRQWLHQW�� OH� FDV� pFKpDQW�� OD�
GDWH�GH�VXVSHQVLRQ�RX�G¶DQQXODWLRQ�GX�FHUWLILFDW��

/H� UHJLVWUH�GHV�FHUWLILFDWV�GRLW�rWUH�SURWpJp�FRQWUH� WRXWH�
PRGLILFDWLRQ�QRQ�DXWRULVpH��

$UWLFOH������/HV�IRXUQLVVHXUV�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�
pOHFWURQLTXH� DLQVL� TXH� OHXUV� DJHQWV� GRLYHQW� JDUGHU� VHFUqWHV�
OHV� LQIRUPDWLRQV�FRQILpHV�j�HX[�GDQV�OH�FDGUH�GH�O¶H[HUFLFH�
GH�OHXUV�DFWLYLWpV�j�O¶H[FHSWLRQ�GH�FHOOHV�GRQW�OD�SXEOLFDWLRQ�
RX�OD�FRPPXQLFDWLRQ�RQW�pWp�DXWRULVpHV�SDU�pFULW�RX�SDU�YRLH�
pOHFWURQLTXH� SDU� OH� WLWXODLUH� GX� FHUWLILFDW� RX� GDQV� OHV� FDV�
SUpYXV�SDU��OD�OpJLVODWLRQ�HQ�YLJXHXU��

$UW�������(Q�FDV�GH�GHPDQGH�GH�FHUWLILFDW��OH�IRXUQLVVHXU�
GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� FROOHFWH� OHV�
LQIRUPDWLRQV�j�FDUDFWqUH�SHUVRQQHO�GLUHFWHPHQW�DXSUqV�GH�OD�
SHUVRQQH� FRQFHUQpH� RX�� PR\HQQDQW� VRQ� DFFRUG� pFULW� RX�
pOHFWURQLTXH��DXSUqV�GHV�WLHUV��

,O�HVW� LQWHUGLW�DX�IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�
pOHFWURQLTXH�GH�FROOHFWHU�OHV�LQIRUPDWLRQV�QRQ�QpFHVVDLUHV�j�
OD�GpOLYUDQFH�GX�FHUWLILFDW��

,O�HVW� LQWHUGLW�DX�IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�
pOHFWURQLTXH�G¶XWLOLVHU�� HQ�GHKRUV�GX�FDGUH�GHV�DFWLYLWpV�GH�
FHUWLILFDWLRQ�� OHV� LQIRUPDWLRQV� TX¶LO� D� FROOHFWpHV� SRXU�
GpOLYUHU� OH� FHUWLILFDW� VDQV� DYRLU� REWHQX� O¶DFFRUG� pFULW� RX�
pOHFWURQLTXH�GH�OD�SHUVRQQH�FRQFHUQpH��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�pPHW�GHV�FHUWLILFDWV�FRQIRUPHV��DX[�H[LJHQFHV�
GH�VpFXULWp�HW�GH�ILDELOLWp��/HV�GRQQpHV�WHFKQLTXHV�UHODWLYHV�
DX� FHUWLILFDW� � HW� VD� ILDELOLWp� VHURQW� IL[pHV� SDU� DUUrWp� GX�
0LQLVWqUH�FKDUJp�GHV�WpOpFRPPXQLFDWLRQV��
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&H�FHUWLILFDW�FRPSUHQG�QRWDPPHQW���

��/¶LGHQWLWp�GX�WLWXODLUH�GX�FHUWLILFDW��

��/¶LGHQWLWp� GH� OD� SHUVRQQH� TXL� O¶D� pPLV� HW� VD� VLJQDWXUH�
pOHFWURQLTXH��

��/HV�pOpPHQWV�GH�YpULILFDWLRQ�GH�OD�VLJQDWXUH�GX�WLWXODLUH�
GX�FHUWLILFDW��

��/D�GXUpH�GH�YDOLGLWp�GX�FHUWLILFDW��

��/HV�GRPDLQHV�G¶XWLOLVDWLRQ�GX�FHUWLILFDW��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�JDUDQWLW���

�� /¶H[DFWLWXGH� GHV� LQIRUPDWLRQV� FHUWLILpHV� FRQWHQXHV�
GDQV�OH�FHUWLILFDW�j�OD�GDWH�GH�VD�GpOLYUDQFH��

��/H�OLHQ�HQWUH�OH�WLWXODLUH�GX�FHUWLILFDW�HW�OH�GLVSRVLWLI�GH�
YpULILFDWLRQ�GH�VLJQDWXUH�TXL�OXL�HVW�SURSUH��

��/D�GpWHQWLRQ�H[FOXVLYH�SDU�OH�WLWXODLUH�GX�FHUWLILFDW�G¶XQ�

GLVSRVLWLI� GH� FUpDWLRQ� GH� VLJQDWXUH� FRQIRUPH� DX[�

GLVSRVLWLRQV�GH�O¶DUUrWp�SUpYX�j�O¶DUWLFOH���GH�OD�SUpVHQWH�ORL�

HW� FRPSOpPHQWDLUH� DYHF� OH� GLVSRVLWLI� GH� YpULILFDWLRQ� GH� OD��

VLJQDWXUH� LGHQWLILp� GDQV� OH� FHUWLILFDW� j� OD� GDWH� GH� VD�

GpOLYUDQFH���

/RUVTXH� OH� FHUWLILFDW� HVW� GpOLYUp� j� XQH�SHUVRQQH�PRUDOH�

OH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� HVW�

WHQX� GH� YpULILHU� SUpDODEOHPHQW� O¶LGHQWLWp� HW� OH� SRXYRLU� GH�

UHSUpVHQWDWLRQ�GH�OD�SHUVRQQH�SK\VLTXH�TXL�VH�SUpVHQWH��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� VXVSHQG� OH� FHUWLILFDW� LPPpGLDWHPHQW� j� OD�
GHPDQGH�GH�VRQ�WLWXODLUH�RX�ORUVTX¶LO�DSSDUDvW�TXH���

�� /H� FHUWLILFDW� D� pWp� GpOLYUp� VXU� OD� EDVH� G¶LQIRUPDWLRQV�
HUURQpHV�RX�IDOVLILpHV��

��/H�GLVSRVLWLI�GH�FUpDWLRQ�GH�VLJQDWXUH�D�pWp�YLROp��

��/H�FHUWLILFDW�D�IDLW�O¶REMHW�G¶XQH�XWLOLVDWLRQ�IUDXGXOHXVH��

�� /HV� LQIRUPDWLRQV� FRQWHQXHV� GDQV� OH� FHUWLILFDW� RQW�
FKDQJp��

/H� IRXUQLVVHXU� GH� VHUYLFHV�GH� FHUWLILFDWLRQ� pOHFWURQLTXH�
LQIRUPH� LPPpGLDWHPHQW� OH� WLWXODLUH� GX� FHUWLILFDW� GH� OD�
VXVSHQVLRQ�HW�VRQ�PRWLI��

/D� VXVSHQVLRQ� HVW� OHYpH� LPPpGLDWHPHQW� ORUVTX¶LO� HVW�
GpPRQWUp� O¶H[DFWLWXGH� GH� O¶LQIRUPDWLRQ� FRQWHQXH� GDQV� OH�
FHUWLILFDW�HW�VRQ�XWLOLVDWLRQ�OpJLWLPH��

/D� GpFLVLRQ� GH� VXVSHQVLRQ� GX� FHUWLILFDW� GX� IRXUQLVVHXU�
GH� VHUYLFHV� HVW� RSSRVDEOH� DX� WLWXODLUH� GX� FHUWLILFDW� HW� DX[�
WLHUV� GqV� OD� GDWH� GH� VD� SXEOLFDWLRQ� DX� UHJLVWUH� pOHFWURQLTXH�
SUpYX�SDU�O¶DUWLFOH����GH�OD�SUpVHQWH�ORL��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�DQQXOH�LPPpGLDWHPHQW�OH�FHUWLILFDW�GDQV�OHV�FDV�
FL�DSUqV���

��$�OD�GHPDQGH�GX�WLWXODLUH�GX�FHUWLILFDW��

�� /RUVTX¶LO� HVW� LQIRUPp� GX� GpFqV� GH� OD� SHUVRQQH�
SK\VLTXH�RX�GH�OD�GLVVROXWLRQ�GH�OD�SHUVRQQH�PRUDOH�WLWXODLUH�
GX�FHUWLILFDW��

6XLWH� j� OD� VXVSHQVLRQ�� VL� GHV� H[DPHQV� DSSURIRQGLV�
GpPRQWUHQW�TXH�OHV�LQIRUPDWLRQV�VRQW�HUURQpHV�RX�IDOVLILpHV�
RX� QRQ� FRQIRUPHV� j� OD� UpDOLWp� RX� TXH� OH� GLVSRVLWLI� GH�
FUpDWLRQ�GH�VLJQDWXUH�D�pWp�YLROp�RX�OH�FHUWLILFDW�D�pWp�XWLOLVp�
IUDXGXOHXVHPHQW��

/D�GpFLVLRQ�G¶DQQXODWLRQ�GX�FHUWLILFDW�SDU�OH�IRXUQLVVHXU�
GH� VHUYLFHV� HVW� RSSRVDEOH� DX� WLWXODLUH� GX� FHUWLILFDW� HW� DX[�
WLHUV� GqV� OD� GDWH� GH� VD� SXEOLFDWLRQ� DX� UHJLVWUH� pOHFWURQLTXH�
SUpYX�SDU�O¶DUWLFOH����GH�OD�SUpVHQWH�ORL��

$UW�������/H�WLWXODLUH�GX�FHUWLILFDW�HVW�VHXO�UHVSRQVDEOH�GH�
OD� FRQILGHQWLDOLWp� HW� GH� O¶LQWpJULWp� GX� GLVSRVLWLI� GH� FUpDWLRQ�
GH�VLJQDWXUH�TX¶LO�XWLOLVH�HW�WRXWH�XWLOLVDWLRQ�GH�FH�GLVSRVLWLI�
HVW�UpSXWpH�rWUH�VRQ�IDLW��

/H� WLWXODLUH� GX� FHUWLILFDW� HVW� WHQX� GH� QRWLILHU� DX�
IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� WRXWH�
PRGLILFDWLRQ�GHV�LQIRUPDWLRQV�FRQWHQXHV�GDQV�OH�FHUWLILFDW��

/H� WLWXODLUH� GX� FHUWLILFDW� VXVSHQGX� RX� DQQXOp� QH� SHXW�
SOXV� XWLOLVHU� OHV� pOpPHQWV� GH� FU\SWDJH� SHUVRQQHO� GH� OD�
VLJQDWXUH�REMHW�GH�FH�FHUWLILFDW�HW�LO�QH�SHXW�IDLUH�FHUWLILHU�FHV�
pOpPHQWV�GH�QRXYHDX�SDU�XQ�DXWUH�IRXUQLVVHXU�GH�VHUYLFHV�GH�
FHUWLILFDWLRQ�pOHFWURQLTXH��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�HVW�UHVSRQVDEOH�GH�WRXW�SUpMXGLFH�VXEL�SDU�WRXWH�
SHUVRQQH�TXL��GH�ERQQH�IRL��VH�ILH�DX[�JDUDQWLHV�SUpYXHV�SDU�
O¶DUWLFOH����GH�OD�SUpVHQWH�ORL��

/H� IRXUQLVVHXU� GH� VHUYLFHV�GH� FHUWLILFDWLRQ� pOHFWURQLTXH�
HVW��UHVSRQVDEOH�GX�SUpMXGLFH�VXEL�SDU�WRXWH�SHUVRQQH�GX�IDLW�
GH�OD�QRQ�VXVSHQVLRQ�RX�GH�OD�QRQ�DQQXODWLRQ�G¶XQ�FHUWLILFDW�
FRQIRUPpPHQW�DX[�DUWLFOHV����HW����GH�OD�SUpVHQWH�ORL��

/H� IRXUQLVVHXU� GH� VHUYLFHV�GH� FHUWLILFDWLRQ� pOHFWURQLTXH�
Q¶HVW� SDV� UHVSRQVDEOH� GHV� SUpMXGLFHV� UpVXOWDQW� GX� QRQ�
UHVSHFW� GHV� FRQGLWLRQV� G¶XWLOLVDWLRQ� GX� FHUWLILFDW� RX� GHV�
FRQGLWLRQV� GH� FUpDWLRQ� GH� OD� VLJQDWXUH� pOHFWURQLTXH�SDU� OH�
WLWXODLUH�GX�FHUWLILFDW��

$UW�� ����� /HV� FHUWLILFDWV� GpOLYUpV� SDU� XQ� IRXUQLVVHXU� GH�
VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� pWDEOL� GDQV� XQ� SD\V�
pWUDQJHU� � RQW� OD� PrPH� YDOHXU� TXH� FHX[� GpOLYUpV� SDU� XQ�
IRXUQLVVHXU�GH�VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�pWDEOLH�
HQ�7XQLVLH��VL�FHW�RUJDQLVPH�HVW�UHFRQQX�GDQV�OH�FDGUH�G¶XQ�
DFFRUG� GH� UHFRQQDLVVDQFH� PXWXHOOH� FRQFOX� SDU� O¶DJHQFH�
QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH� GpVLUDQW� PHWWUH� ILQ� j� VRQ� DFWLYLWp� HVW� WHQX�
G¶LQIRUPHU� O¶DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��
DX�PRLQV���PRLV�DYDQW�OD�GDWH��G¶DUUrW��

/H� IRXUQLVVHXU� GH� VHUYLFHV�GH� FHUWLILFDWLRQ� pOHFWURQLTXH�
SHXW� WUDQVIpUHU� j�XQ�DXWUH� IRXUQLVVHXU� WRXW�RX�SDUWLH�GH�VHV�
DFWLYLWpV�VHORQ��OHV��FRQGLWLRQV�VXLYDQWHV���

�� ,QIRUPHU� OHV� WLWXODLUHV�GHV�FHUWLILFDWV�HQ�YLJXHXU�GH�VD�
YRORQWp� GH� WUDQVIpUHU� OHV� FHUWLILFDWV� j� XQ� DXWUH� IRXUQLVVHXU��
DX�PRLQV�XQ�PRLV�DYDQW��OH�WUDQVIHUW�HQYLVDJp��

�� 3UpFLVHU� O¶LGHQWLWp� GX� IRXUQLVVHXU� GH� VHUYLFHV� GH�
FHUWLILFDWLRQ� pOHFWURQLTXH� j� TXL� OHV� FHUWLILFDWV� VHURQW�
WUDQVIpUpV��

�� ,QIRUPHU� OHV� WLWXODLUHV� GHV� FHUWLILFDWV� GH� OD� SRVVLELOLWp�
GH� UHIXVHU� OH� WUDQVIHUW� HQYLVDJp� DLQVL� TXH� OHV� GpODLV� HW�
PRGDOLWpV�GH�UHIXV��/HV�FHUWLILFDWV�VRQW�DQQXOpV�VL��DX�WHUPH�
GH�FH�GpODL��OHXUV�WLWXODLUHV�H[SULPHQW�SDU�pFULW�RX��SDU�YRLH�
pOHFWURQLTXH�OHXU�UHIXV��

(Q� FDV� GH� GpFqV�� IDLOOLWH�� GLVVROXWLRQ� RX� OLTXLGDWLRQ� GX�
IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� OHV�
KpULWLHUV��WXWHXU�RX�OLTXLGDWHXU�VRQW�VRXPLV�DX[�GLVSRVLWLRQV�
GX�GHX[LqPH�SDUDJUDSKH�GX�SUpVHQW�DUWLFOH�GDQV�XQ�GpODL�QH�
GpSDVVDQW�SDV�WURLV�PRLV��
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'DQV� WRXV� OHV� FDV� GH� FHVVDWLRQ� G¶DFWLYLWp�� OHV� GRQQpHV�
SHUVRQQHOOHV� � UHVWDQW� � FKH]� OH� IRXUQLVVHXU�� GRLYHQW� rWUH�
GpWUXLWHV�� HQ� SUpVHQFH� G¶XQ� UHSUpVHQWDQW� GH� O¶DJHQFH�
QDWLRQDOH�GH�FHUWLILFDWLRQ�pOHFWURQLTXH��

&KDSLWUH�9�

'HV�WUDQVDFWLRQV�FRPPHUFLDOHV�pOHFWURQLTXHV�

$UW�������$YDQW�OD�FRQFOXVLRQ�GX�FRQWUDW��OH�YHQGHXU�HVW�
WHQX� ORUV� GHV� WUDQVDFWLRQV� FRPPHUFLDOHV� pOHFWURQLTXHV� GH�
IRXUQLU� DX� FRQVRPPDWHXU� GH� PDQLqUH� FODLUH� HW�
FRPSUpKHQVLEOH�OHV�LQIRUPDWLRQV�VXLYDQWHV���

��/¶LGHQWLWp�� O¶DGUHVVH�HW� OH� WpOpSKRQH�GX�YHQGHXU�RX�GX�
SUHVWDWDLUH�GHV�VHUYLFHV��

�� 8QH� GHVFULSWLRQ� FRPSOqWH� GHV� GLIIpUHQWHV� pWDSHV�
G¶H[pFXWLRQ�GH�OD�WUDQVDFWLRQ��

��/D�QDWXUH��OHV�FDUDFWpULVWLTXHV�HW�OH�SUL[�GX�SURGXLW��

��/H�FR�W�GH� OLYUDLVRQ�� OHV� WDULIV�G¶DVVXUDQFH�GX�SURGXLW�
HW�OHV�WD[HV�H[LJpHV��

��/D�GXUpH�GH�O¶RIIUH�GX�SURGXLW�DX[�SUL[�IL[pV��

��/HV�FRQGLWLRQV�GH�JDUDQWLHV�FRPPHUFLDOHV�HW�GX�VHUYLFH�
DSUqV�YHQWH��

��/HV�PRGDOLWpV�HW�OHV�SURFpGXUHV�GH�SDLHPHQW�HW��OH�FDV�
pFKpDQW�OHV�FRQGLWLRQV�GH�FUpGLW�SURSRVpHV��

��/HV�PRGDOLWpV�HW�OHV�GpODLV�GH�OLYUDLVRQ��O¶H[pFXWLRQ�GX�
FRQWUDW�HW�OHV�UpVXOWDWV�GH�O¶LQH[pFXWLRQ�GHV�HQJDJHPHQWV��

��/D�SRVVLELOLWp�GH�UpWUDFWDWLRQ�HW�VRQ�GpODL��

��/H�PRGH�GH�FRQILUPDWLRQ�GH�OD�FRPPDQGH��

�� /H� PRGH� GH� UHWRXU� GX� SURGXLW�� G¶pFKDQJH� RX� GH�
UHPERXUVHPHQW��

�� /H� FR�W� G¶XWLOLVDWLRQ� GHV� PR\HQV� GH�
WpOpFRPPXQLFDWLRQV� ORUVTX¶LOV� VRQW� FDOFXOpV� VXU� XQH� DXWUH�
EDVH�TXH�OHV�WDULIV�HQ�YLJXHXU��

��/HV�FRQGLWLRQV�GH�UpVLOLDWLRQ�GX�FRQWUDW�ORUVTXH�FHOXL�FL�
HVW�FRQFOX�j�GXUpH�LQGpWHUPLQpH�RX�j�XQH�GXUpH�VXSpULHXUH�j�
XQ�DQ��

��/D�GXUpH�PLQLPDOH�GX�FRQWUDW��SRXU�OHV�FRQWUDWV�SRUWDQW�
VXU� OD� IRXUQLWXUH�� j� ORQJ� WHUPH� RX� SpULRGLTXHPHQW�� G¶XQ�
SURGXLW�RX�G¶XQ�VHUYLFH��

&HV� LQIRUPDWLRQV� GRLYHQW� rWUH� IRXUQLHV� SDU� YRLH�
pOHFWURQLTXH� HW� PLVHV� j� OD� GLVSRVLWLRQ� GX� FRQVRPPDWHXU�
SRXU�FRQVXOWDWLRQ�j�WRXV�OHV�VWDGHV�GH�OD�WUDQVDFWLRQ��

$UW�������,O�HVW�LQWHUGLW�DX�YHQGHXU�GH�GpOLYUHU�XQ�SURGXLW�
QRQ� FRPPDQGp� SDU� OH� FRQVRPPDWHXU� ORUVTX¶LO� HVW� DVVRUWL�
G¶XQH�GHPDQGH�GH�SDLHPHQW��

�(Q�FDV�GH�GpOLYUDQFH�G¶XQ�SURGXLW�QRQ�FRPPDQGp�SDU�OH�
FRQVRPPDWHXU�� FHOXL�FL� QH� SHXW� rWUH� VROOLFLWp� SRXU� OH�
SDLHPHQW�GH�VRQ��SUL[�RX�GX�FR�W�GH�VD��OLYUDLVRQ��

$UW�������$YDQW�OD�FRQFOXVLRQ�GX�FRQWUDW��OH�YHQGHXU�GRLW�
SHUPHWWUH� DX� FRQVRPPDWHXU� GH� UpFDSLWXOHU� GpILQLWLYHPHQW�
O¶HQVHPEOH�GH�VHV�FKRL[��GH�FRQILUPHU� OD�FRPPDQGH�RX�GH�
OD� PRGLILHU� VHORQ� VD� YRORQWp� HW� GH� FRQVXOWHU� OH� FHUWLILFDW�
pOHFWURQLTXH�UHODWLI�j�VD�VLJQDWXUH��

$UW�� ����� 6DXI� DFFRUG� FRQWUDLUH� HQWUH� OHV� SDUWLHV�� OH�
FRQWUDW� HVW� FRQFOX� j� O¶DGUHVVH� GX� YHQGHXU� HW� j� OD� GDWH� GH�
O¶DFFHSWDWLRQ� GH� OD� FRPPDQGH� SDU� FH� GHUQLHU� SDU� XQ�
GRFXPHQW�pOHFWURQLTXH�VLJQp�HW�DGUHVVp�DX�FRQVRPPDWHXU��

$UW�������/H�YHQGHXU�GRLW�IRXUQLU�DX�FRQVRPPDWHXU��j�VD��
GHPDQGH�� HW� GDQV� OHV� ��� MRXUV� VXLYDQW� OD� FRQFOXVLRQ� GX�
FRQWUDW� XQ� GRFXPHQW� pFULW� RX� pOHFWURQLTXH� FRQWHQDQW�
O¶HQVHPEOH�GHV�GRQQpHV�UHODWLYHV�j�O¶RSpUDWLRQ�GH�YHQWH��

$UW�������6RXV�UpVHUYH�GHV�GLVSRVLWLRQV�GH�O¶DUWLFOH����GH�
OD� SUpVHQWH� ORL�� OH� FRQVRPPDWHXU� SHXW� VH� UpWUDFWHU� GDQV�XQ�
GpODL�GH����MRXUV�RXYUDEOHV��FRXUDQWV���

�� j� FRPSWHU� GH� OD� GDWH� GH� OHXU� UpFHSWLRQ� SDU� OH�
FRQVRPPDWHXU��SRXU�OHV�PDUFKDQGLVHV��

��j�FRPSWHU�GH�OD�GDWH�GH�FRQFOXVLRQ�GX�FRQWUDW��SRXU�OHV�
VHUYLFHV��

/D�QRWLILFDWLRQ�GH� OD�UpWUDFWDWLRQ�VH�IDLW�SDU�WRXW�PR\HQ�
SUpYX�SUpDODEOHPHQW�GDQV�OH�FRQWUDW��

'DQV� FH� FDV�� OH� YHQGHXU� HVW� WHQX� GH� UHPERXUVHU� OH�
PRQWDQW�SD\p�DX�FRQVRPPDWHXU�GDQV�OHV����MRXUV�RXYUDEOHV�
j� FRPSWHU� GH� OD� GDWH� GH� UHWRXU� GHV� PDUFKDQGLVHV� RX� OD�
UHQRQFLDWLRQ�DX�VHUYLFH��

/H� FRQVRPPDWHXU� VXSSRUWH� OHV� IUDLV� GH� UHWRXU� GHV�
PDUFKDQGLVHV��

$UW�������1RQREVWDQW�OD�UpSDUDWLRQ�GX�SUpMXGLFH�DX�SURILW�
GX� FRQVRPPDWHXU�� FH� GHUQLHU� SHXW� UHVWLWXHU� OH� � SURGXLW� HQ�
O¶pWDW� V¶LO� Q¶HVW� SDV� FRQIRUPH� j� OD� FRPPDQGH� RX� VL� OH�
YHQGHXU�Q¶D�SDV�UHVSHFWp� OHV�GpODLV�GH� OLYUDLVRQ�HW�FH��GDQV�
XQ�GpODL�GH����MRXUV�RXYUDEOHV�FRXUDQW�j�FRPSWHU�GH�OD�GDWH�
GH�OLYUDLVRQ��

'DQV� FH� FDV�� OH� YHQGHXU� GRLW� UHPERXUVHU� OD� VRPPH�
SD\pH� HW� OHV� GpSHQVHV� \� DIIpUHQWHV� DX� FRQVRPPDWHXU� GDQV�
XQ� GpODL� GH� ��� MRXUV� RXYUDEOHV� j� FRPSWHU� GH� OD�GDWH� GH�
UHVWLWXWLRQ�GX�SURGXLW��

$UW�������6RXV�UpVHUYH�GHV�GLVSRVLWLRQV�GH�O¶DUWLFOH����GH�
OD� SUpVHQWH� ORL� HW� j� O¶H[FHSWLRQ� GHV� YLFHV� DSSDUHQWV� RX�
FDFKpV�� OH� FRQVRPPDWHXU� QH� SHXW� SDV� VH� UpWUDFWHU� GDQV� OHV�
FDV�VXLYDQWV���

�� /RUVTXH� OH� FRQVRPPDWHXU� GHPDQGH� OD� OLYUDLVRQ� GX�
VHUYLFH�DYDQW� O¶H[SLUDWLRQ�GX�GpODL�GH�UpWUDFWDWLRQ�HW�TXH�OH�
YHQGHXU�OH�OXL�IRXUQL��

��6L� OH�FRQVRPPDWHXU�UHoRLW�GHV�SURGXLWV�FRQIHFWLRQQpV�
VHORQ�GHV�FDUDFWpULVWLTXHV�SHUVRQQDOLVpV�RX�GHV�SURGXLWV�TXL�
QH� SHXYHQW� rWUH� UpH[SpGLpV� RX� VRQW� VXVFHSWLEOHV� G¶rWUH�
GpWpULRUpV�RX�SpULPpV�j�FDXVH�GH� O¶H[SLUDWLRQ�GHV�GpODLV�GH�
YDOLGLWp��

��/RUVTXH�OH�FRQVRPPDWHXU�GHVFHOOH�OHV�HQUHJLVWUHPHQWV�
DXGLR� RX� YLGpR� RX� OHV� ORJLFLHOV� LQIRUPDWLTXHV� OLYUpV� RX�
WpOpFKDUJpV��

��/¶DFKDW�GH�MRXUQDX[�HW�PDJD]LQHV��

$UW�������/RUVTXH�O¶RSpUDWLRQ�G¶DFKDW�HVW�HQWLqUHPHQW�RX�
SDUWLHOOHPHQW� FRXYHUWH� SDU� XQ� FUpGLW� DFFRUGp� DX�
FRQVRPPDWHXU� SDU� OH� YHQGHXU� RX� SDU� XQ� WLHUV� VXU� OD� EDVH�
G¶XQ� FRQWUDW� FRQFOX� HQWUH� OH� YHQGHXU� HW� OH� WLHUV�� OD�
UpWUDFWDWLRQ� GX� FRQVRPPDWHXU� HQWUDvQH� OD� UpVLOLDWLRQ�� VDQV�
SpQDOLWp��GX�FRQWUDW�GH�FUpGLW��

$UW�������$�O¶H[FHSWLRQ�GHV�FDV�GH�PDXYDLVH�XWLOLVDWLRQ��
OH� YHQGHXU� VXSSRUWH�� GDQV� OHV� FDV� GH� YHQWH� DYHF� HVVDL�� OHV�
ULVTXHV� DXTXHO� OH� SURGXLW� HVW� H[SRVp� HW� FH�� MXVTX¶j�
O¶DFFRPSOLVVHPHQW� GH� OD� SpULRGH� G¶HVVDL� GX� SURGXLW�� (VW�
FRQVLGpUpH�QXOOH�HW�QRQ�DYHQXH�WRXWH�FODXVH�H[RQpUDWRLUH�GH�
UHVSRQVDELOLWp�FRQWUDLUH�DX[�GLVSRVLWLRQV�GX�SUpVHQW�DUWLFOH��
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$UW�������'DQV�OH�FDV�G¶LQGLVSRQLELOLWp�GX�SURGXLW�RX�GX�
VHUYLFH� FRPPDQGp�� OH� YHQGHXU� GRLW� HQ� LQIRUPHU� OH�
FRQVRPPDWHXU�GDQV�XQ�GpODL�PD[LPXP�GH����KHXUHV�DYDQW�
OD� GDWH� GH� OLYUDLVRQ� SUpYXH� DX� FRQWUDW� HW� UHPERXUVHU�
O¶LQWpJUDOLWp�GH�OD�VRPPH�SD\pH�j�VRQ�WLWXODLUH��

�6DXI� FDV� GH� IRUFH� PDMHXUH�� OH� FRQWUDW� HVW� UpVLOLp� VL� OH�
YHQGHXU� HQIUHLQW� j� VHV� HQJDJHPHQWV� HW� OH� FRQVRPPDWHXU�
UpFXSqUH� OHV� VRPPHV�SD\pHV�VDQV�SUpMXGLFH�GHV�GRPPDJHV�
HW�LQWpUrWV��

$UW�� ����� /H� YHQGHXU� GRLW� SURXYHU� O¶H[LVWHQFH� GH�
O¶LQIRUPDWLRQ�SUpDODEOH��OD�FRQILUPDWLRQ�GHV�LQIRUPDWLRQV��OH�
UHVSHFW� GHV� GpODLV� HW� OH� FRQVHQWHPHQW� GX� FRQVRPPDWHXU��
7RXW�DFFRUG�FRQWUDLUH�HVW�FRQVLGpUp�QXO�HW�QRQ�DYHQX��

$UW�� ����� /HV� RSpUDWLRQV� GH� SDLHPHQW� UHODWLYHV� DX[�
pFKDQJHV� HW� DX� FRPPHUFH�pOHFWURQLTXH� VRQW� VRXPLVHV� j� OD�
OpJLVODWLRQ�HW�OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU��

/H� WLWXODLUH� GX� PR\HQ� GH� SDLHPHQW� pOHFWURQLTXH� D�
O¶REOLJDWLRQ�GH�QRWLILHU�j�O¶pPHWWHXU�OD�SHUWH�RX�OH�YRO�GH�FH�
PR\HQ� RX� GHV� LQVWUXPHQWV� TXL� HQ� SHUPHWWHQW� O¶XWLOLVDWLRQ��
DLQVL�TXH�WRXWH�XWLOLVDWLRQ�IUDXGXOHXVH�V¶\�UDSSRUWDQW��

/¶pPHWWHXU� G¶XQ� PR\HQ� GH� SDLHPHQW� pOHFWURQLTXH� GRLW�
IL[HU� OHV�PR\HQV�DSSURSULpV�SRXU�FHWWH�QRWLILFDWLRQ�GDQV� OH�
FRQWUDW�FRQFOX�DYHF�VRQ�WLWXODLUH��

1RQREVWDQW� OHV� FDV� GH� IUDXGH�� OH� WLWXODLUH� GX�PR\HQ� GH�
SDLHPHQW�pOHFWURQLTXH���

�� DVVXPH�� MXVTX¶j� VD� QRWLILFDWLRQ� j� O¶pPHWWHXU�� OHV�
FRQVpTXHQFHV�GH�OD�SHUWH�RX�GX��YRO�GX�PR\HQ�GH�SDLHPHQW�
RX�VRQ�XWLOLVDWLRQ�IUDXGXOHXVH�SDU�XQ�WLHUV��

�� HVW� GpJDJp� GH� WRXWH� UHVSRQVDELOLWp� GH� O¶XWLOLVDWLRQ� GX�
PR\HQ� GH� SDLHPHQW� pOHFWURQLTXH� DSUqV� OD� QRWLILFDWLRQ� j�
O¶pPHWWHXU��

/¶XWLOLVDWLRQ� GX� PR\HQ� GH� SDLHPHQW� pOHFWURQLTXH�� VDQV�
SUpVHQWDWLRQ� GX� PR\HQ� HW� LGHQWLILFDWLRQ� SDU� YRLH�
pOHFWURQLTXH��Q¶HQJDJH�SDV�VRQ�WLWXODLUH��

&KDSLWUH�9,�

'H�OD�SURWHFWLRQ�GHV�GRQQpHV�SHUVRQQHOOHV�

$UW�� ����� /H� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� QH�
SHXW� WUDLWHU� OHV� GRQQpHV� SHUVRQQHOOHV� TX¶DSUqV� DFFRUG� GX�
WLWXODLUH�GX�FHUWLILFDW�FRQFHUQp��

/H� FRQVHQWHPHQW� pOHFWURQLTXH� SHXW� rWUH� UHWHQX�� VL� OH�
IRXUQLVVHXU�JDUDQWLW�TXH���

��/¶XWLOLVDWHXU� D� pWp� LQIRUPp�GH� VRQ�GURLW� GH�UHWLUHU� VRQ�
FRQVHQWHPHQW�j�WRXW�PRPHQW��

�� /HV� SDUWLHV� XWLOLVDWULFHV� GHV� GRQQpHV� SHUVRQQHOOHV�
SHXYHQW�rWUH�LGHQWLILpHV��

�� /D� SUHXYH� GX� FRQVHQWHPHQW� HVW� FRQVHUYpH� HW� QH� SHXW�
rWUH�PRGLILpH��

$UW�������6DXI�FRQVHQWHPHQW�GX�WLWXODLUH�GX�FHUWLILFDW��OH�
IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� RX� XQ�
GH�VHV�DJHQWV�QH�SHXW�FROOHFWHU�OHV�LQIRUPDWLRQV�UHODWLYHV�DX�
WLWXODLUH� GX� FHUWLILFDW� TX¶DXWDQW� TXH� FHV� LQIRUPDWLRQV�
VHUDLHQW�QpFHVVDLUHV�j�OD�FRQFOXVLRQ�GX�FRQWUDW��j�OD�IL[DWLRQ�
GH� VRQ� FRQWHQX�� j� VRQ� H[pFXWLRQ� HW� j� OD� SUpSDUDWLRQ� HW�
O¶pPLVVLRQ�GHV�IDFWXUHV��

/HV� GRQQpHV� FROOHFWpHV� FRQIRUPpPHQW� DX� SUHPLHU�
SDUDJUDSKH�GX�SUpVHQW�DUWLFOH�QH�SHXYHQW�rWUH�XWLOLVpHV�SDU�OH�
IRXUQLVVHXU� RX� XQ� WLHUV� j� GHV� ILQV� DXWUHV� TXH� FHOOHV�
PHQWLRQQpHV�FL�GHVVXV��TXH�GDQV�OD�PHVXUH�RX�OH�WLWXODLUH�GX�
FHUWLILFDW�HQ�D�pWp�LQIRUPp�HW�QH�V¶\�HVW�SDV�RSSRVp��

$UW�� ����� ,O� HVW� LQWHUGLW� DX[� XWLOLVDWHXUV� GHV� GRQQpHV�
SHUVRQQHOOHV� FROOHFWpHV� FRQIRUPpPHQW� j� O¶DUWLFOH� ��� GH� OD�
SUpVHQWH�ORL�O¶HQYRL�GHV�GRFXPHQWV�pOHFWURQLTXHV�DX�WLWXODLUH�
G¶XQ�FHUWLILFDW�TXL�UHIXVH�H[SUHVVpPHQW�GH�OHV�UHFHYRLU��

/H�WLWXODLUH�G¶XQ�FHUWLILFDW�GRLW�QRWLILHU�VRQ�RSSRVLWLRQ�j�
O¶DJHQFH� QDWLRQDOH� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� SDU� OHWWUH�
UHFRPPDQGpH�DYHF�DFFXVp�GH�UpFHSWLRQ���

&HWWH� QRWLILFDWLRQ� HVW� FRQVLGpUpH� FRPPH� XQH�
SUpVRPSWLRQ� OpJDOH� GH� OD� FRQQDLVVDQFH� GH� FHWWH� RSSRVLWLRQ�
SDU�WRXV�OHV�IRXUQLVVHXUV�HW��OHV�WLHUV��

$UW�� ����� $YDQW� WRXW� WUDLWHPHQW� GHV� GRQQpHV�
SHUVRQQHOOHV�� OH� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�GRLW� LQIRUPHU� OH� WLWXODLUH�GX�FHUWLILFDW��SDU�XQH�
QRWLILFDWLRQ� SDUWLFXOLqUH�� GHV� SURFpGXUHV� TX¶LO� DSSOLTXH� HQ�
PDWLqUH� GH� SURWHFWLRQ� GHV� GRQQpHV� SHUVRQQHOOHV�� &HV�
SURFpGXUHV� GRLYHQW� SHUPHWWUH� DX� WLWXODLUH� GX� FHUWLILFDW� GH�
V¶LQIRUPHU� GH� PDQLqUH� DXWRPDWLTXH� HW� SDU� GHV� PRGDOLWpV�
VLPSOLILpHV�GX�FRQWHQX�GHV�GRQQpHV��

&HV� SURFpGXUHV� GRLYHQW� IL[HU� O¶LGHQWLWp� GX� UHVSRQVDEOH�
VXU� OH� WUDLWHPHQW�� OD� QDWXUH� GHV� GRQQpHV�� OHV� ILQDOLWpV� GHV�
WUDLWHPHQWV�� OHV� FDWpJRULHV� HW� OHV� OLHX[� GH� WUDLWHPHQW� HW�� OH�
FDV� pFKpDQW�� WRXWH� LQIRUPDWLRQ� QpFHVVDLUH� SRXU� DVVXUHU� XQ�
WUDLWHPHQW�VpFXULVp�GHV�GRQQpHV��

$UW�� �����/H� WLWXODLUH�GX�FHUWLILFDW�SHXW�� j� WRXW�PRPHQW��
SDU� GHPDQGH�� VLJQpH� SDU� pFULW� RX� SDU� YRLH� pOHFWURQLTXH�
DFFpGHU��DX[�LQIRUPDWLRQV�SHUVRQQHOOHV�OH�FRQFHUQDQW�HW��OHV�
PRGLILHU�� /H� GURLW� G¶DFFqV� HW� GH� PRGLILFDWLRQ� V¶pWHQG� j�
O¶HQVHPEOH� GHV� GRQQpHV� SHUVRQQHOOHV� UHODWLYHV� DX� WLWXODLUH�
GX�FHUWLILFDW���

/H�IRXUQLVVHXU�GRLW�PHWWUH�j�OD�GLVSRVLWLRQ�GX�WLWXODLUH�GX�
FHUWLILFDW� OHV�PR\HQV� WHFKQLTXHV�QpFHVVDLUHV� OXL� SHUPHWWDQW�
G¶HQYR\HU� VD� GHPDQGH� VLJQpH� SRXU� OD� PRGLILFDWLRQ� GHV�
LQIRUPDWLRQV�RX�OHXU�VXSSUHVVLRQ�SDU�YRLH�pOHFWURQLTXH��

&KDSLWUH�9,,�

'HV�LQIUDFWLRQV�HW�GHV�VDQFWLRQV�

$UW�������/HV�LQIUDFWLRQV�DX[�GLVSRVLWLRQV�GH�OD�SUpVHQWH�
ORL� VRQW� FRQVWDWpHV� SDU� OHV� RIILFLHUV� GH� OD� SROLFH� MXGLFLDLUH��
OHV� DJHQWV� DVVHUPHQWpV� GX� PLQLVWqUH� FKDUJp� GHV�
WpOpFRPPXQLFDWLRQV�HW�GH�O¶DJHQFH�QDWLRQDOH�GH�FHUWLILFDWLRQ�
pOHFWURQLTXH� DLQVL� TXH� � OHV� DJHQWV� GH� FRQWU{OH� pFRQRPLTXH�
FRQIRUPpPHQW�DX[�FRQGLWLRQV�SUpYXHV�SDU�OD�ORL�Q�������GX�
��� MXLOOHW� ����� UHODWLYH� j� OD� FRQFXUUHQFH� HW� DX[�SUL[� HW� OHV�
WH[WHV�TXL�O¶RQW�PRGLILp�HW�FRPSOpWp��

$UW�� ����� /¶DXWRULVDWLRQ� HVW� UHWLUpH� GX� IRXUQLVVHXU� GH�
VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� HW� VRQ� DFWLYLWp� HVW�
DUUrWp� V¶LO� D� IDLOOL� j� VHV�REOLJDWLRQV�SUpYXHV�SDU� OD�SUpVHQWH�
ORL� RX� VHV� WH[WHV� G¶DSSOLFDWLRQ�� /¶DJHQFH� QDWLRQDOH� GH�
FHUWLILFDWLRQ�pOHFWURQLTXH�UHWLUH�O¶DXWRULVDWLRQ�DSUqV�DXGLWLRQ�
GX�IRXUQLVVHXU�FRQFHUQp��

$UW�������2XWUH�OHV�VDQFWLRQV�SUpYXHV�j�O¶DUWLFOH����GH�OD�
SUpVHQWH� ORL�� HVW� SXQL� G¶XQH� DPHQGH� GH� ������ j� �������
GLQDUV� WRXW� IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ�
pOHFWURQLTXH�TXL�Q¶D�SDV�UHVSHFWp�OHV�GLVSRVLWLRQV�GX�FDKLHU�
GHV�FKDUJHV�SUpYX�j�O¶DUWLFOH����GH�OD�SUpVHQWH�ORL��

$UW�� �����4XLFRQTXH�H[HUFH� O¶DFWLYLWp�GH� IRXUQLVVHXU�GH�
VHUYLFHV�GH�FHUWLILFDWLRQ�pOHFWURQLTXH�VDQV�DYRLU�REWHQX�XQH�
DXWRULVDWLRQ� SUpDODEOH� FRQIRUPpPHQW� j� O¶DUWLFOH� ��� GH� OD�
SUpVHQWH�ORL�HVW�SXQL�G¶XQ�HPSULVRQQHPHQW�GH�GHX[�PRLV�j�
WURLV� DQV� HW� G¶XQH� DPHQGH�GH������� j��������GLQDUV�RX�GH�
O¶XQH�GH�FHV�GHX[�SHLQHV��
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$UW�� ����� (VW� SXQL� G¶XQ� HPSULVRQQHPHQW� GH� VL[�PRLV� j�

GHX[�DQV�HW�G¶XQH�DPHQGH�GH�������j��������GLQDUV�RX�GH�

O¶XQH� GH� FHV� GHX[� SHLQHV� TXL� DXUD� IDLW� VFLHPPHQW� GHV�

IDXVVHV� GpFODUDWLRQV� DX� IRXUQLVVHXU� GH� VHUYLFHV� GH�

FHUWLILFDWLRQ�pOHFWURQLTXH�DLQVL�TX¶j�WRXWH�SDUWLH�j�ODTXHOOH�LO�

D�GHPDQGp�GH�VH�ILHU�j�VD�VLJQDWXUH��

$UW�� ����� (VW� SXQL� G¶XQ� HPSULVRQQHPHQW� GH� VL[�PRLV� j�

GHX[�DQV�HW�G¶XQH�DPHQGH�GH�������j��������GLQDUV�RX�GH�

O¶XQH� GH� FHV� GHX[� SHLQHV� FHOXL� TXL� XWLOLVH� GH� PDQLqUH�

LOOpJLWLPH� OHV� pOpPHQWV� GH� FU\SWDJH� SHUVRQQHOV� UHODWLIV� j� OD�

VLJQDWXUH�G¶DXWUXL��

$UW�� �����7RXWH�SHUVRQQH� FRQWUHYHQDQW� DX[�GLVSRVLWLRQV�

GHV�DUWLFOHV�������������GX�GHX[LqPH�SDUDJUDSKH�GH�O¶DUWLFOH�

���GH�O¶DUWLFOH����HW�GX�SUHPLHU�SDUDJUDSKH�GH�O¶DUWLFOH����GH�

OD�SUpVHQWH�ORL�HVW�SXQL�G¶XQH�DPHQGH�GH�����j������GLQDUV��

$UW�������6DQV�SUpMXGLFH�GHV�GLVSRVLWLRQV�GX�FRGH�SpQDO��

TXLFRQTXH� DXUD� DEXVp� GH� OD� IDLEOHVVH� RX� GH� O¶LJQRUDQFH�

G¶XQH�SHUVRQQH�SRXU�OXL�IDLUH�VRXVFULUH��GDQV�OH�FDGUH��G¶XQH�

YHQWH� pOHFWURQLTXH�� GHV� HQJDJHPHQWV� DX� FRPSWDQW� RX� j�

FUpGLWV� VRXV� TXHOTXH� IRUPH� TXH� FH� VRLW�� VHUD� SXQL� G¶XQH�

DPHQGH�GH������j��������GLQDUV�� ORUVTXH�OHV�FLUFRQVWDQFHV�

PRQWUHQW� TXH� FHWWH� SHUVRQQH� Q¶pWDLW� SDV� HQ� PHVXUH�

G¶DSSUpFLHU�OD�SRUWpH�GHV�HQJDJHPHQWV�TX¶HOOH�SUHQDLW�RX�GH�

GpFHOHU�OHV�UXVHV�RX�DUWLILFHV�GpSOR\pV�SRXU�OD�FRQYDLQFUH�j�

\� VRXVFULUH� RX� IRQW� DSSDUDvWUH� TX¶HOOH� D� pWp� VRXPLVH� j� XQH�

FRQWUDLQWH��

$UW�� �����7RXWH�SHUVRQQH� FRQWUHYHQDQW� DX[�GLVSRVLWLRQV�
GHV� DUWLFOHV� ��� HW� ��� HVW� SXQLH� G¶XQH� DPHQGH� GH� ������ j�
�������GLQDUV��

�$UW�������6RQW�SXQLV�VHORQ�O¶DUWLFOH�����GX�FRGH�SpQDO�OH�
IRXUQLVVHXU� GH� VHUYLFHV� GH� FHUWLILFDWLRQ� pOHFWURQLTXH� HW� VHV�
DJHQWV�TXL�GLYXOJXHQW��LQFLWHQW�RX�SDUWLFLSHQW�j�GLYXOJXHU�OHV�
LQIRUPDWLRQV� TXL� OHXU� VRQW� FRQILpHV� GDQV� OH� FDGUH� GH�
O¶H[HUFLFH�GH�OHXUV�DFWLYLWpV��j�O¶H[FHSWLRQ�GH�FHOOHV�GRQW�OD�
SXEOLFDWLRQ� RX� OD� FRPPXQLFDWLRQ� VRQW� DXWRULVpHV� SDU� OH�
WLWXODLUH� GX� FHUWLILFDW� SDU� pFULW� RX� SDU� YRLH� pOHFWURQLTXH�RX�
GDQV�OHV�FDV�SUpYXV�SDU�OD�OpJLVODWLRQ�HQ�YLJXHXU��

$UW�� ����� 6DQV� SUpMXGLFH� GHV� GURLWV� GHV� YLFWLPHV� j�

UpSDUDWLRQ�� OH�PLQLVWUH� FKDUJp� GX� FRPPHUFH� SHXW� HIIHFWXHU�

GHV� WUDQVDFWLRQV� FRQFHUQDQW� OHV� LQIUDFWLRQV� SUpYXHV� j�

O¶DUWLFOH� ��� GH� OD� SUpVHQWH� ORL� HW� TXL� VRQW� FRQVWDWpHV�

FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�OD�SUpVHQWH�ORL��

6DQV� SUpMXGLFH� GHV� GURLWV� GHV� YLFWLPHV� j� UpSDUDWLRQ�� OH�
PLQLVWUH� FKDUJp� GH� OD� WXWHOOH� GH� O¶DJHQFH� QDWLRQDOH� GH�
FHUWLILFDWLRQ� pOHFWURQLTXH� SHXW� HIIHFWXHU� GHV� WUDQVDFWLRQV�
FRQFHUQDQW� OHV� LQIUDFWLRQV� SUpYXHV� j� O¶DUWLFOH� ��� GH� OD�
SUpVHQWH� ORL�� HW� TXL� VRQW� FRQVWDWpHV� FRQIRUPpPHQW� DX[�
GLVSRVLWLRQV�GH�OD�SUpVHQWH�ORL��

6DQV� SUpMXGLFH� GHV� GURLWV� GHV� WLHUV�� OHV� PRGDOLWpV� HW�
SURFpGXUHV� GHV� WUDQVDFWLRQV� � VRQW� FHOOH� SUpYXHV� SDU� OHV�
WH[WHV� HQ� YLJXHXU� UpJLVVDQW� OH� FRQWU{OH� pFRQRPLTXH��
QRWDPPHQW� OD� ORL� Q������� GX� ��� MXLOOHW� ����� UHODWLYH� j� OD�
FRQFXUUHQFH� HW� DX[� SUL[�� HQVHPEOH� OHV� WH[WHV� TXL� O¶RQW�
FRPSOpWp�HW�PRGLILp��

/H� YHUVHPHQW� GH� OD� VRPPH� IL[pH� SDU� O¶DFWH� GH�
WUDQVDFWLRQ�pWHLQW�O¶DFWLRQ�SXEOLTXH��

/D� SUpVHQWH� ORL� VHUD� SXEOLpH� DX� -RXUQDO� 2IILFLHO� GH� OD�
5pSXEOLTXH� 7XQLVLHQQH� HW� VHUD� H[pFXWpH� FRPPH� ORL� GH�
O¶(WDW��

7XQLV��OH���DR�W�������
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